Clarendon House Apartments

Location: 25 Derwent Yard, Derwent Road, Ealing, LONDON, W5 4TW

This luxury apartment is on the ground floor and forms part of a new urban development.   The complex of 30 two bedroom apartments or duplexes has been cleverly created with its own gated and covered parking area and attractive landscaped communal gardens to the front and rear. The Art Deco architecture of the area is reflected by interesting horizontally banded window patterns and two-tone brickwork. 

The Piccadilly Line tube at Northfields is on the doorstep, making it just seven stops to Heathrow or thirteen to Leicester Square.  There is easy access to A4, M4 and M1 roads.  Ealing Broadway is just a short walk through the park or a bus ride away.  Free gated parking provided. 

Entry to the complex is by audio entryphone – then via carpeted communal areas to the front door of the apartment.  Double windows flood the large lounge with light. You  find a sofa, two club chairs and coffee table, dining table and chairs that all provide a comfortable environment in which to relax.  New 32 in. LCD TV, Virgin Cable services and a DVD/MP3 player are all there on the TV unit.  For the summer months an air conditioning unit situated in the lounge takes care of temperature and humidity.  The well designed kitchen with window and natural light is fitted with fridge, freezer, dishwasher, washer/dryer, microwave, oven with hob and extractor - a chance to cook and yet to entertain your guests without missing out on the conversation. An electric kettle, coffee maker, slow cooker and toaster are there as well as all the cutlery, glassware, china and cooking utensils that you could possibly need. Telephone for incoming and outgoing calls – outgoing calls are charged – see www.virginmedia.com for rates. FREE broadband access via an Ethernet socket or WiFi connections.  Public library is also located nearby. Email address is derwent25@ntlworld.com
The main bedroom has twin beds and its own freshly decorated en-suite bathroom with WC and shower.  The second bedroom has a double bed and guests here would use the family bathroom that has WC, wash hand basin and bath with hand held shower. Both bedrooms have pleasant outlooks over the communal rear gardens with curtains and venetian blinds.  The apartment is double-glazed throughout with triple glazing to the front facing rooms.

This luxury apartment was completed in October 2001 and has been tastefully decorated and furnished throughout in attractive colour schemes. The apartment covers approx. 60 sq. m2. and is very efficiently planned.  The whole effect is one of light and space - with maple doors and chrome fittings.  The apartment comes complete with Royal Doulton tableware, cutlery, utensils and saucepans. Everything to cook the turkey or bake the cake!  The rental includes all linens and towels. Hairdryers, adaptors, iron and ironing board are also provided.  The apartment is serviced weekly when bedlinens and towels are changed.

All heating and hot water is by electricity with modern systems to achieve the best efficiency levels.  The apartment is inspected annually by VisitEngland and has been awarded Four Stars at its recent inspection in March 2011.  This apartment has low thresholds, low switches and high sockets and is very disabled friendly.

Telephone number at the apartment: 020 8 932 3607

Community:

Piccadilly Line services run at least every 4 minutes, whisking you into London in about 25 minutes.  Northfields Underground Station is in Zone 3. An Oystercard is the best and cheapest way to get around London. See our LINKS page. London is then yours to explore at leisure, with all its galleries, theatres, shops and tourist attractions. There is easy access locally to Kew Gardens, Kew Steam Museum, Legoland and Windsor Castle, Osterley House, Hampton Court, Ham House, Chiswick House, Twickenham Rugby Stadium, the Wembley Complex and the River Thames at Kew or Richmond. 

There is an excellent range of shopping in the local area for fresh fruit and vegetables, butchery and bakery goods. A wide variety of restaurants, wine bars and pubs can all be found within easy walking distance. A new Sainsbury’s Local store has opened close by for newspapers, milk, bakery goods and more. Ealing is a very green Borough with Lammas Park just a short walk away for tennis and bowls or a gentle stroll. The Arts are well represented with the local Questors Theatre, two theatres in Richmond and more in Hammersmith.  There is an Arts Centre in Brentford that presents a very varied programme.  Locally you will find many folk, jazz and gallery events. Ealing is home to the University of West London and with its large student population offers a surprisingly vibrant suburban lifestyle especially in the evening. 

Rates until 31/12/2012 

No. of Persons
Per night
Per Week  
Per person per night based on 7 nt.stay

TWO


£100

£650

£46


THREE

£125

£810

£39

FOUR


£144

£900

£32


We charge the same daily rate – on any weekday, any weekend or any month of the year. Babies under 2 years are free if parents provide cot. No final cleaning fee!!

We offer a slightly better rate for 7 night stays – arrival can be on any day of the week. No VAT charged. Our minimum stay is 5 nights.  

There are no extras and the rental is inclusive of linens, towels, power, heating, water, local taxes and weekly servicing.  Your only extra expense would be phone calls – guests can be provided with a copy of the account after departure, this usually takes a few days to be available.  Due to the conditions of the lease we are not able to accept bookings from guests with any kind of pet.  This and our other location are both non-smoking properties. We have tried to provide everything else that you may need.  If help is needed then we are just five minutes away – always reassuring in a foreign country.

Booking procedure:

· Please check availability on our web site or you can send us an email and ask us to verify that the dates are free. We do keep the availability calendar up to date as best we can.

· Please complete the enclosed booking form and return it to us by e-mail. Due to changes in regulations about credit card data, can we ask that you send us card number, expiry date and security code by text to our mobile (+44 788 400 1992). Alternatively give us a call and let us have the data over the phone, please do not send it by email. 

· When completing the booking form please pay particular attention to the dates as arrival and departure dates are critical to our schedules.  Check which date you fly and which date your arrive, as we would not wish to have anyone arrive on the wrong day - it has happened! 

Check out is by 15.00 p.m. at the latest when the apartment must be vacated.  Please let us know your departure time so that we can organise our housekeeper.

Check-in is from any reasonable time in the morning (6.00 a.m. onwards) but not available on the same day as check-out, this gives us time to clean the apartment.

All guests will be issued with a booking confirmation form that also acts as a receipt for any monies paid. Detailed directions and transport options will be sent with each booking.

Clarendon House is your home for a short while and we do want you to feel relaxed and comfortable straightaway. All guests are covered by Public Liability Insurance to £2M.

Payment process:

· A £100 deposit secures the booking and also acts as a refundable damage waiver – it will be returned in full if the booking is honoured and no damage is done.  Any damage will be charged to your credit card and a damage report produced. Any phone charges will be taken from the deposit too.

· Payment is possible by PayPal but subject to a 4% fee. Debit card payments are not charged any fees but we have had to introduce a charge for credit cards of 3% fee.  
Full payment for the first week must be received at least FOUR WEEKS in advance of your arrival and we will make use of your credit/debit card details to do this.  Subsequent weeks are then due at the beginning of the second week and from then onwards on a weekly basis.  These will be processed on our electronic terminal so full completion of the booking form is essential so that we can match name to your billing address.

Cancellation policy:

If for any reason you have to cancel, then please contact us immediately.  Your booking constitutes a contract with us at Clarendon House Apartments and you will be responsible for the rental due to us for the entire period of the booked stay.  Obviously for such financial reasons we strongly recommend that guests take out cancellation insurance.

Arrival procedure:

We like to welcome all guests personally so it is important that we know your expected arrival time. Airline and a flight number are a big help to us.  Please phone us if you are delayed.  On your arrival day someone will be on the main house number 020 8 567 0314 or our mobile 0788 400 1992. We will settle you into your chosen apartment and explain any details. There is always a welcome tray ready for guests.    

25 Derwent Yard, Derwent Road, Ealing, London W5 4TW (Non-smoking)

Please email form and then TEXT credit/debit card information to us to comply with PCI DSS legislation.  This will then secure your booking.  Post  to: Colin & Anne Pedley, 48 Ranelagh Road,  Ealing, London   W5 5RJ   Tel: +44(0)20 8 567 0314  Mobile +44 788 400 1992. Confirmation will then be sent by return. 


Guest 1 


Guest 2 


Guest 3





Guest 4


House name or Number 


Street  

 

City/Town  


 Country  



Zipcode




Landline phone   



Mobile  






Arriving date  

 


Departing date


Number of nights             Number of guests  

Sleeping request:    Doubles ____  Twins  ____
(We can then organise the appropriate linens for you)

Cost of apartment £ _______ Refundable booking / damage deposit: £100


Total cost to include £100 = £____     Amount sent  £_______ Balance for the 1st week is £ _______ Due on  __/___/_____

Details of arrival method and time: ………………………………………………………………………………

*************************************************************************************************************

Credit/debit card authorisation form: Send data by TEXT to my mobile

+44 788 400 1992 these are the details that we will need.




























































































I wish to pay by MC/Visa/Maestro (Please indicate credit or debit). Please charge my Account.


My Card number is :       - - - - / - - - - / - - - - / - - - - 13 or 16 digits )





Security number on rear:   - - -  ( 3 digits)   








Exp. Date …./… Start Date …/….. Issue Number …….





Name as it appears on the card ……………………………………





Statement address to which your bill is sent:


…………………………………. …………………………………. 





…………………………………………………………………………..





… ………………………………… Zip code  …………….








